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This policy operates in conjunction with the following school policies: 

·         Complaints 
·         Special Educational Needs and Disabilities (SEND) 
·         Exclusion 
·         Safeguarding Policy 
·         No Smoking Policy 
·         Anti-bullying and Cyberbullying Policy 
·         Dealings of Violence 
       Positive Handling and Powers to Search Policy. 

Please note this is not an exhaustive list and doesn’t include all school specific policies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Statement of intent 

Crook Primary School believes that, in order to facilitate teaching and learning, acceptable behaviour must 
be demonstrated in all aspects of school life. The school is committed to: 

● Promoting expected behaviour. 
● Promoting self-esteem, self-discipline, proper regard for authority, and positive relationships based 

on mutual respect. 
● Ensuring equality and fair treatment for all. 
● Praising and rewarding good behaviour. 
● Challenging and disciplining unexpected behaviour . 
● Providing a safe environment free from disruption, violence, discrimination, bullying and any form 

of harassment. 
● Encouraging positive relationships with parents/carers. 
● Developing positive relationships with pupils to enable early intervention. 
● A shared approach that involves pupils in the implementation of the school’s policy and associated 

procedures. 
● Promoting a culture of praise and encouragement in which all pupils can achieve. 

Crook Primary School acknowledges that behaviour can sometimes be the result of educational needs, 
mental health issues, or other needs or vulnerabilities, and will address these needs via an individualised 
graduated response. 

To help reduce the likelihood of behavioural issues related to social, emotional or mental health (SEMH), 
the school aims to create a safe and calm environment in which positive mental health and wellbeing is 
promoted and pupils are taught to be resilient and regulated. The school aims to promote resilience as part 
of a whole-school approach using the following methods: 

● Culture, ethos and environment – the health and wellbeing of pupils and staff is promoted through 
the curriculum, including leadership practice, policies, values and attitudes, alongside the social 
and physical environment 

● Teaching – the curriculum is used to develop pupils’ knowledge about health and wellbeing 
● Community engagement – the school proactively engages with parent/carers, outside agencies 

and the wider community to promote consistent support for pupils’ health and wellbeing 

Where vulnerable pupils or groups are identified, provision will be made to support and promote their 
positive mental health. Crook Primary School will follow specific procedures that will be used to assess 
pupils for any SEMH-related difficulties that could affect their behaviour. 

                 

 

 

 

 

 

 



 

1.   Legal framework 

This policy has due regard to all relevant legislation and statutory guidance including, but not 
limited to, the following: 

·         Education Act 1996 
·         Education Act 2002 
·         Education and Inspections Act 2006 
·         Health Act 2006 
·         The School Information (England) Regulations 2008 
·         Equality Act 2010 
·         Voyeurism (Offences) Act 2019 
·         DfE (2013) ‘Use of reasonable force’ 
·         DfE (2015) ‘Special educational needs and disability code of practice: 0 to 25 years’ 
·         DfE (2018) ‘Mental health and behaviour in schools’ 
·     DfE (2021) ‘Sexual violence and sexual harassment between children in schools and 

colleges’ 
·         DfE (2022) ‘Behaviour in schools: Advice for headteachers and school staff’ 
·         DfE (2022) ‘Keeping children safe in education 2022’ 
·         DfE (2022) ‘Searching, Screening and Confiscation: Advice for schools’ 

·        DfE (2022) ‘Suspension and Permanent Exclusion from maintained schools, academies 
and pupil referral units in England, including pupil movement’ 

 This policy is based on advice from the Department for Education (DfE) on: 

   Behaviour and discipline in schools 

   Searching, screening and confiscation at school 

   The Equality Act 2010 

   Keeping Children Safe in Education 

   School suspensions and permanent exclusions 

   Use of reasonable force in schools 

   Supporting pupils with medical conditions at school 

It is also based on the Special Educational Needs and Disability (SEND) Code of Practice.  

 

 

 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/school-exclusion
https://www.gov.uk/government/publications/school-exclusion
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25


 

1.   Roles and responsibilities 

The Governing Body has overall responsibility for: 

● Ensuring that this policy, as written, does not discriminate on any grounds, including, but 
not limited to, age, disability, gender reassignment, gender identity, marriage and civil 
partnership, race, religion or belief, sex and sexual orientation. 

● Promoting a whole-school culture where calm, dignity and structure encompass every 
space and activity. 

The Headteacher is responsible for: 

● The monitoring and implementation of this policy and of the behaviour procedures at the 
school. This includes the policy’s effectiveness in addressing any SEMH-related drivers of 
poor behaviour. 

● Establishing the standard of behaviour expected by pupils at the school. 
● Determining the rules and any disciplinary sanctions for breaking the rules. 
● The day-to-day implementation of this policy. 

The Headteacher or if applicable the designated member of staff (Mental Health Lead) will: 

● Oversee the whole-school approach to mental health, including how this is reflected in this 
policy, how staff are supported with managing pupils with SEMH-related behavioural 
difficulties, and how the academy engages pupils and parent/carers with regards to the 
behaviour of pupils with SEMH difficulties. 

The SENCO is responsible for: 

● Undertaking day-to-day responsibilities for the successful operation of the behaviour policy 
to support pupils with SEND, in line with the school’s Special Educational Needs Policy. 

● Supporting teachers in the further assessment of a pupil’s strengths and areas for 
improvement and advising on the effective implementation of support. 

Teaching staff are responsible for: 

● Planning and reviewing support for pupils with behavioural needs in collaboration with 
parent/carers, the SENCO and, where appropriate, the pupils themselves. 

● Aiming to teach all pupils the full curriculum, whatever their prior attainment. 
● Planning lessons to address potential areas of difficulty to ensure that there are no barriers 

to every pupil achieving their full potential, and that every pupil with behavioural needs will 
be able to study the full national curriculum. 

● Being responsible and accountable for the progress and development of the pupils in their 
class. 

All members of staff, including teaching and support staff, and volunteers are responsible for: 

● Adhering to this policy. 
● Supporting pupils in adhering to this policy. 
● Promoting a supportive and high-quality learning environment. 
● Modelling high levels of behaviour. 
● Being aware of the signs of emerging behavioural needs. 
● Setting high expectations for every pupil. 
● Being aware of the needs, outcomes sought, and support provided to any pupils with 

specific behavioural needs. 



 

● Keeping the relevant figures of authority up-to-date with any changes in behaviour. The 
relevant figures of authority include: 

­    SENCO 
­    Headteacher 
­    Deputy and Assistant Headteacher 
­    Class Teacher 

 

Pupils are responsible for: 

● Their own behaviour both inside school and out in the wider community. 
● Reporting any unacceptable behaviour to a member of staff. 

Parent/carers/Carers are responsible for: 

● Supporting their child in adhering to the school expectations. 
● Informing the school of any changes in circumstances which may affect their child’s 

behaviour. 

2.   Definitions 

For the purposes of this policy, the school defines “serious unacceptable behaviour” as any behaviour which 
may cause harm to oneself or others, damage the reputation of the school within the wider community, 
and/or any illegal behaviour. This includes, but is not limited to, the following: 

● Discrimination – not giving equal respect to an individual on the basis of age, disability, 
gender identity, marriage and civil partnership, pregnancy and maternity, race, religion or 
belief, sex, and sexual orientation 

● Harassment – behaviour towards others which is unwanted, offensive and affects the 
dignity of the individual or group of individuals 

● Vexatious behaviour – deliberately acting in a manner so as to cause annoyance or 
irritation 

● Bullying – a type of harassment which involves personal abuse or persistent actions which 
humiliate, intimidate, frighten or demean the individual being bullied 

● Cyberbullying – the use of electronic communication to bully a person, typically by sending 
messages of an intimidating or threatening nature 

● Possession of legal or illegal drugs, alcohol or tobacco 
● Possession of banned items 
● Truancy, running away and hiding 
● Refusing to comply with disciplinary sanctions 
● Theft 
● Verbal abuse, including swearing, racist remarks and threatening language 
● Fighting and aggression 
● Persistent disobedience or destructive behaviour 
● Extreme behaviour, such as violence and serious vandalism 
● Any behaviour that threatens safety or presents a serious danger 
● Any behaviour that seriously inhibits the learning of pupils 
●  Any behaviour that requires the immediate attention of a staff member 

Please note this is not an exhaustive list. 

For the purposes of this policy, the school defines “low-level unexpected behaviour” as any behaviour which 



 

may disrupt the education of the perpetrator and/or other pupils, including, but not limited to, the following: 

● Lateness 
● Low-level disruption and disengagement in class 
● Failure to complete classwork 
● Disrespect 
● Lack of correct equipment where applicable 
● Not engaging with home learning 

 

Please note this is not an exhaustive list. 

 “Low-level unexpected behaviour” may be escalated to “serious unexpected behaviour”, depending on the 
severity of the behaviour. 

3.   Managing behaviour 

Instances of unacceptable behaviour are taken seriously and dealt with immediately. 

Behaviour incidents are recorded on CPOMS to monitor behaviour and actions, and to help identify pupils 
whose behaviour may be indicative of requiring additional support. 

Following repeated incidents of unacceptable behaviour, the following sanctions are implemented: 

● The Headteacher will consider whether the pupil should be suspended for a fixed term and will 
determine the length of the suspension. 

● Assessment may be considered at this stage to determine whether there are any undiagnosed 
learning or communication difficulties or needs that may be contributing to the pupil’s behaviour. 

● Where a pupil is identified as having SEMH-related difficulties, SEND support will be put in place. 
● Where SEND is not identified, but the Headteacher determines that support is still required for the 

pupil, a Positive Behaviour Support Plan may be created to outline the provisions to be put in place 
if necessary. 

The school will ensure that all discipline is reasonable in all circumstances, and will consider the pupil’s 
age, religious requirements, SEMH needs, any SEND, and any other relevant information. 

4.   Prevention strategies and sanctions for unacceptable behaviour 

This section outlines the school’s strategies for preventing unexpected behaviour, minimising the severity 
of incidents, and using sanctions effectively and appropriately to improve pupils’ behaviour in the future. 

Positive teacher-pupil relationships 

Positive staff-pupil relationships are key to combatting unexpected behaviour. The school focuses heavily 
on forming these relationships to allow staff to understand their pupils and create a strong foundation from 
which behavioural change can take place. 

De-escalation strategies 

Where negative behaviour is present, staff members will implement de-escalation strategies to diffuse the 
situation. This includes: 

● Appearing calm and using a modulated tone of voice 



 

● Using simple, direct language 
● Avoiding being defensive, e.g. if comments or insults are directed at the staff member 
● Providing adequate personal space or a ‘safe space’ 
● Showing open, accepting body language, e.g. not standing with their arms crossed 
● Reassuring the pupil and creating an outcome goal 
● Identifying any points of agreement to build a rapport 
● Use positive phrases, e.g. “if you return to your seat, I can help you with your work”. 

We operate a consistent behaviour based system, ‘Class Charts’. All children agree to, and understand the 
consequences of actions.  

In extreme circumstances, internal exclusions where the child is not allowed back in his/her own class for 
a period of time can be used. In very extreme behaviour we follow the LA policy of exclusion  

Procedures following a Fixed Term Exclusion  

I. Exclusions up to 5 consecutive days - work should be set and marked by the school. During this period 
the parents of the excluded pupil must ensure that their child is not found in a public place during normal 
school hours without reasonable justification. Parents may be subject to a Fixed Penalty Notice if they fail 
to do this.  

II. Exclusions for 6 consecutive days or longer - the school has a duty to arrange suitable full-time 
educational provision from and including the 6th day of the exclusion. (Schools need to explain their agreed 
arrangements to Governors.)  

Procedures following a Permanent Exclusion  
 
It is the responsibility of the school during the first 5 days of a permanent exclusion to ensure that work is 
sent home for the pupil to complete. During these initial 5 days of exclusion the parents of the excluded 
pupil must ensure that their child is not found in a public place during normal school hours without 
reasonable justification. Parents may be subject to a Fixed Penalty Notice if they fail to do this.  

From the 6th day of a permanent exclusion the Local Authority (LA) is statutorily responsible for ensuring 
that suitable full-time education is provided. In cases where the pupil lives in a different LA from the school, 
this will be the pupil's home LA.  

Physical intervention 

Trained members of staff have the legal right to use reasonable force to prevent pupils from committing an 
offence, injuring themselves or others, or damaging school property, and to maintain good order and 
discipline in the classroom. 

Physical restraint will only be used as a last resort and as a method of restraint. Staff members will use 
their professional judgement of the incident to decide whether physical intervention is necessary. Staff 
members will report all physical intervention to parents/carers and log and record incidents. 

Wherever possible, a second member of staff will be present to witness the physical intervention used.  
Where appropriate, the headteacher may decide to temporarily remove the pupil from the school via a 
suspension, in line with the DfE’s guidance on ‘Suspension and Permanent Exclusion’. Where suspension 
is carried out, the pupil’s parent/carer will be asked to collect the pupil and take them home for the rest of 
the day – pupils will not be sent home without the school contacting their parent. 

Any violent or threatening behaviour will not be tolerated by the school and may result in a fixed-term 



 

suspension in the first instance. It is at the discretion of the Headteacher as to what behaviour constitutes 
for a suspension. 

When using reasonable force in response to risks presented by incidents involving pupils with SEND or 
medical conditions, the school will recognise and consider the vulnerability of these groups. 

Schools can use reasonable force in the following circumstances (please note that the list is not exhaustive): 

● to restrain a pupil who is at risk of harming themselves or others through physical outbursts 
● to remove disruptive children from the classroom where they have refused to comply with 

instructions given 
● to prevent a pupil leaving the classroom where allowing the pupil to leave would risk their 

safety or lead to behaviour that disrupts the behaviour of others 

  
In extreme circumstances, where children are becoming a risk to themselves or others and reach ‘crisis 
point’, they will be removed from the situation by staff trained in ‘Team Teach’ de-escalation and where 
necessary, physical intervention. All de-escalation skills will have been used prior to crisis point and any 
physical intervention will be logged and reviewed by senior staff and shared with Parents/Carers. 

5.   Sexual abuse Zero-tolerance approach to sexual harassment and sexual violence 

The school will ensure that all incidents of sexual harassment and/or violence are met with a suitable 
response, and never ignored. 

Pupils are encouraged to report anything that makes them uncomfortable, no matter how ‘small’ they feel 
it might be. 

The school’s response will be: 

   Proportionate 

   Considered 

   Supportive 

   Decided on a case-by-case basis 

Sanctions for sexual harassment and violence would be handled on a case by case basis and appropriate 
sanctions would be applied according to the nature of the incident. 

The school has procedures in place to respond to any allegations or concerns regarding a child’s safety or 
wellbeing. These include clear processes for: 

   Responding to a report 

   Carrying out risk assessments, where appropriate, to help determine whether to: 

● Manage the incident internally 
● Refer to early help 
● Refer to children’s social care 
● Report to the police 

Please refer to our safeguarding policy for more information. 



 

6.   Smoking, vaping and controlled substances 

In accordance with part 1 of the Health Act 2006, this school is a smoke-free environment. Parents/carers, 
visitors, staff and pupils are instructed not to smoke/vape on school grounds. Pupils are not permitted to 
bring smoking materials or nicotine products to school. 

The academy has a zero-tolerance policy on illegal drugs, legal highs and other controlled substances. 
Where incidents with pupils related to controlled substances occur, the academy will follow the procedures 
outlined in the Safeguarding Policy.  

7.   Prohibited items, searching pupils and confiscation 

Any prohibited items found in pupils’ possession will be confiscated. These items will not be returned to 
pupils. 

We will also confiscate any item which is harmful or detrimental to school discipline. These items will be 
returned to pupils after discussion with senior leaders and parents, if appropriate. 

Searching and screening pupils is conducted in line with the DfE’s latest guidance on searching, screening 
and confiscation. 

8.   Effective classroom management 

Well-managed classrooms are paramount to preventing disruptive and unacceptable behaviour. We aim 
to encourage good behaviour by praising loudly and reprimanding quietly but consistently. The school 
understands that effective classroom management allows staff to: 

● Start the year with clear sets of rules and routines that are understood by all pupils 
● Establish agreed rewards and positive reinforcements 
● Establish consequences for unexpected behaviour 
● Establish clear responses for handling behavioural needs 
● Encourage respect and development of positive relationships 
● Make effective use of the physical space available 
● Have well-planned lessons with a range of activities to keep pupils stimulated 

Subject to reasonable adjustments, e.g. those made for pupils whose SEND may affect their behaviour, 
pupils will be expected to adhere to the following: 

● Conduct themselves around the school premises in a safe, sensible and respectful manner 
● Arrive to class on time and fully prepared 
● Follow reasonable instructions given by staff 
● Behave in a reasonable and polite manner towards all staff and pupils 
● Show respect for the opinions and beliefs of others 
● Complete classwork as requested 
● Hand in home learning at the time requested 
● Report unacceptable behaviour 
● Show respect for the school environment 

 

https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation


 

Classroom rules and routines 

The school has an established set of clear, comprehensive and enforceable classroom rules which define 
what is acceptable behaviour and what the consequences are if rules are not adhered to. 

The school also has an established set of classroom routines to help pupils work well, in the understanding 
that behavioural problems can arise due to the lack of a consistent routine. 

The Headteacher ensures all teachers understand classroom rules and routines and how to enforce them, 
including any sanctions for not following the rules. 

Teachers and support staff support pupils to understand and follow classroom rules and routines. Teachers 
and support staff inform pupils and reinforce classroom rules and routines. Where appropriate, teachers 
explain the rationale behind the rules and routines to help pupils understand why they are needed and will 
model rules and routines to ensure pupils understand them. Teachers and support staff also explain clearly 
to pupils what will happen if they breach any classroom rules to ensure pupils are aware of the 
consequences that may be imposed. 

Teachers and support staff also ensure that classroom rules and routines remain consistent and are 
practised throughout the year to create a more productive and enjoyable environment. 

The classroom environment 

The school understands that a well-structured classroom environment is paramount to preventing poor 
behaviour. This includes the teacher positioning themselves effectively within the classroom, e.g. wherever 
possible, teachers avoid standing with their backs to pupils and ensure they have full view of the room at 
all times. 

Teachers and support staff employ strategic seating arrangements to prevent unexpected behaviour and 
enable it to be noticed early, such as: 

● Seating those who frequently model unexpected behaviour closest to, and facing, the adult 
● Seating those who frequently model unexpected behaviour away from each other 
● Ensuring the teacher can see pupils’ faces and that they can see the board 
● Ensuring the teacher can move around the room so that behaviour can be monitored 

effectively 

Recognition 

The school recognises that praise is key to making pupils feel valued and ensuring that their work and 
efforts are celebrated. When giving praise, staff ensure: 

● They define the behaviour that is being recognised 
● The praise is given immediately following the desired behaviour 
● The way in which the praise is given is varied 
● Praise is related to effort, rather than only to work produced 
● Perseverance and independence are encouraged 
● Praise is given when a pupil’s efforts, work or behaviour need to be recognised, rather than 

continuously without reason 
● The praise given is always sincere and is not followed with immediate criticism 

The school has a number of options for rewards that can be given to pupils (please see behaviour 
guidelines). These include social rewards, e.g. positive contact with parents/carers, praise points, physical 
rewards, e.g. stickers, certificates, and activity-based rewards, e.g. additional play time, class treats. 



 

9.    Behaviour off school premises 

On rare occasions, it is necessary for us to regulate pupils' behaviour where the pupils are neither on school 
premises nor in the charge of school staff, where it is reasonable to do so. In cases such as this, we would 
work with parents and if necessary outside agencies such as the police to regulate behaviour.  

Pupils at the school must agree to represent the school in a positive manner. 

Complaints from members of the public about the behaviour of pupils from the school are taken seriously. 

10.         Equality and Diversity 

Under the Equality Act 2010 we have a duty not to discriminate against people on the basis of age, 
race, disability, gender reassignment, sexual orientation, sex, marriage & civil partnership, 
pregnancy & maternity, religion/ belief or political/ other personal beliefs. 
  
We believe that this policy is in line with the Equality Act 2010, as it is fair, it does not prioritise or 
disadvantage any pupil and it helps to promote equality across the Trust.  

11.         Complaints  

All complaints should be raised with the academy in the first instance. 
The details of how to make a formal complaint can be found in the School Complaints Policy. 
  
  
Safeguarding 

We are committed to safeguarding and promoting the welfare of all children as the safety and protection of 
children is of paramount importance to everyone in this school. We work hard to create a culture of vigilance 
and at all times we will ensure what is best in the interests of all children. 

We believe that all children have the right to be safe in our society. We recognise that we have a duty to 
ensure arrangements are in place for safeguarding and promoting the welfare of children by creating a 
positive school atmosphere through our teaching and learning, pastoral support and care for both pupils 
and school personnel, training for school personnel and with working with parents. We teach all our children 
about safeguarding. 

We work hard to ensure that everyone keeps careful watch throughout the school and in everything we do 
for possible dangers or difficulties. We want all children to feel safe at all times. We want to hear their views 
of how we can improve all aspects of safeguarding and from the evidence gained we put into place all 
necessary improvements. 

If a member of staff has any concerns in relation to the child’s welfare/wellbeing the member of staff should 
log this on CPOMS and speak with Designated Safeguarding Lead, or appropriate team member. Further 
guidance can be found in the safeguarding policy. 

Accessibility statement   

We are committed to ensuring that our policies are accessible to all individuals. If you require this policy 
document in an alternative format, such as Braille, large print, or another language, please do not hesitate 
to contact our office. Immersive Reader tools are a useful way for an enhanced reading experience. PDF 
and word have this as a function. Your accessibility needs are important to us, and we are here to assist 
you in any way possible. 


